
Direct Insight provides an end-to-end solution.  
When you hire us for surveillance and 
investigations, we deliver a complete  
service and see it through from beginning  
to end; giving you complete, reliable,  
and fact-based evidence. We adhere  
to a strict philosophy that, if we  
can’t do it, it cannot be done.

www.DIC4.com
800.291.8666

SERVICES
•   Workers’ compensation, liability,  

and disability claims investigations

•   Large Loss Unit scene and  
fatality investigations

•   SIU investigations

•   Subrogation investigations

•   AOE/COE investigations

•   Surveillance (traditional and  
Special Operations Group)

•   Activity checks / Background  
checks / Alive and  
Well checks

•   Witness location and  
recorded interviews



COMPANY PROFILE
Direct Insight Services, Inc. (DISI) was established in Florida and obtained 
its private investigator agency license, number A9700152, in 1997. The 
company’s focus and expertise is in conducting surveillance; as well as 
complex, catastrophic, and fatality investigations for law firms, TPAs, 
insurance companies, self-insured entities, and large employers.

DISI expanded from Florida to conduct surveillance investigations in several 
states including Nebraska, Iowa, Colorado, Texas, and several others.  DISI’s 
comprehensive background investigations, internet profiling, and data analysis 
provide the most complete, thorough, and comprehensive background and 
investigative reports to help its clients make informed decisions.

Along with traditional surveillance services, DISI offers Special Operations Group 
surveillance services designed specifically for high-risk, high-exposure claims.  
This service provides two-investigator teams equipped with military-grade 
technology that provides its clients with live viewing of a subject’s activities.

WHY US?
OUR TEAM CONCEPT
When our investigative team becomes part of the claims and legal team, we offer 
experienced investigative professionals dedicated to gathering intelligence and 
providing solid and accurate evidence.

OUR METHODOLOGY
We are built on a tradition of discretion, accuracy, and customer satisfaction.  
We are committed to working with each client in developing a program that  
meets the investigative objectives. Surveillance and research can be done  
by anyone, but a resourceful and effective investigator is the cornerstone  
of a successful investigation.

INDIVIDUAL CASE MANAGEMENT
Our level of success is derived by our aggressive team of dedicated  
field investigators and operations management. We conduct each  
investigation professionally and approach each on a case-by-case  
basis.  Our highest priority is responding to our clients’ needs,  
and we are committed to keeping personalized service as  
our main focus.



KEY PERSONNEL
Gunnar Christensen, ACA  September 1997 - Present

Gunnar is the owner and president of DISI. He studied psychology and 
criminal justice at the University of  Nebraska and the University of Texas  
at Arlington. He has worked in the private sector in the surveillance  
and security industry for 20 years with an emphasis on surveillance,  
fraud detection, and behavior analysis. Through  the capabilities of  
advanced  digital  systems  integration  and  electronic  surveillance,   
his  company  has deployed internet-based video distribution systems  
for law enforcement and military robotics applications.

Gunnar is also a certified K9 handler with training in explosives and 
narcotics detection and is a licensed investigator in several states.

Jennifer Tipton, ACA  September 1997 – Present

Jennifer studied business administration at Madison College in Madison, 
Wisconsin, and at the University of Texas at Arlington. She has over 
15 years of experience in all areas of private sector investigations 
with expertise in internet profiling and comprehensive background 
investigations. Jennifer handles investigator scheduling, client relations, 
and marketing efforts for DISI.

www.DIC4.com
800.291.8666
info@dic4.com



• Alabama
• Arkansas
• Colorado
• Connecticut
• Delaware
• District of Columbia
• Florida
• Georgia
• Idaho
• Illinois
• Indiana
• Iowa
• Kansas
• Kentucky
• Louisiana
• Maine
• Maryland
• Michigan
• Minnesota
• Mississippi
• Missouri

• Montana
• Nebraska
• Nevada
• New Hampshire
• New Jersey
• North Carolina
• North Dakota
• Ohio
• Oklahoma
• Oregon
• Pennsylvania
• Rhode Island
• South Carolina
• South Dakota
• Tennessee
• Texas
• Utah
• Vermont
• Virginia
• Wisconsin
• Wyoming

• Florida
• Georgia
• Illinois
• Iowa
• Kansas
• Michigan
• Missouri
• Nebraska
• Texas

* We are always looking to 
expand, so if you have a 
surveillance need in a state not 
listed, please contact us and 
we will obtain the license for 
that state.

COVERAGE AREAS

LARGE LOSS INVESTIGATIONS SURVEILLANCE*

Licenses and Professional Affiliations

Florida  Private Investigator License  
License Number A-9700152

Nebraska Private Investigator License  
License Number 400

Iowa  Private Investigator License  
License Number 1672

Texas  Private Investigator License  
License Number A19759

Florida Association of  Licensed Investigators 
Members since 2003 
National  Association  of Investigative Specialists 
Members since 2006 
Business Partners Against Terrorism (B-PAT) 
Members since 2009
Nebraska Claims Association 
Members since 2012 
Accredited Claims Adjuster – both key personnel 
hold Florida all-lines adjuster licenses


